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TouchDown 
TouchDown is the best selling Exchange Synchronization solution for the Android plat-

form. It was the first ever solution to provide Exchange access on the Android platform. 

Released in November 2008, TouchDown has undergone dozens of customer-driven re-

visions to reach the current state. TouchDown has been rated highest consistently in 

the Android Market and has enjoyed the loyal support of thousands of happy custom-

ers. 

TouchDown is available on the Android Market as well as a separate download from 

www.nitrodesk.com. It provides the user with a 5 day, full feature trial.  

Features 
TouchDown supports most of  the features a full-fledged Exchange Sync Client is ex-

pected to have. The following is a high level list 

 Security 

 ActiveSync PIN 

 Remote Data Wipe 

 Wider Protocol support 

 ActiveSync 

 Exchange 2007 (Web Ser-
vices) 

 Exchange 2003 (WebDAV) 

 Multiple Profiles and switching 
between them 

 Email 

 Attachments 

 Folders 

 Move/Delete 

 Mark as Read/Unread 

 Multi-Select 

 Custom Alerts 

 Device Local Search 

 Contacts 

 Import from GAL 

 Auto-Sync with Phonebook 

 Dial From Contacts 

 Quick Search 

 Categorization 

 Calendar 

 Agenda/Day/Week/Month 

 Create/Accept Appointments 

 Reminders, Auto-Snooze 

 Custom Alerts 



 Appointment Privacy 

 Category color coding 

 Availability color coding 

 Tasks 

 Create/Edit/Delete 

 Categorization 

 Widgets 

 Upcoming Appointments 

 Recent Unread Email 

 Current Tasks 

Built for Business 

 Global Address Book 

 Out Of Office 

 Database on SD Card 

 Supports multiple servers 

 Exchange 2003/2007/2010 

 Kerio 

 Zimbra 

 Lotus Notes Traveler 8.5.1 
(Beta) 

TouchDown goes a long way to make the Android platform ready for businesses.  

ActiveSync Security policies enable administrators to specify a PIN which is enforced by 

TouchDown prior to giving users access to Exchange Data. This PIN can additionally be 

made more robust using complexity policies as well as idle timeouts between prompt-

ing. TouchDown supports Remote Wipe of exchange data, whether the data resides on 

the device or is held on the SD card. 

TouchDown can be used in conjunction with other applications which are capable of 

reading or editing documents such as PDF, Word, Excel etc, enabling the user to open 

email attachments of different types. 

TouchDown also enables more comprehensive coverage of Exchange features such as 

categorization of events, tasks and contacts, as well as setting and clearing Out Of Office 

messages. 

For more information on TouchDown, please visit http://www.nitrodesk.com 

Or write to support@nitrodesk.com 
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