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TOUCHDOWN INSTALLATI ON GUIDE

Downloading and Installing
TouchDown

You can install the version from the market f@Ca
day trial, after which it will convert to tH&ee Edition
with certain limitations You can activate the same
installation any time tenable all features.

your connection speedsYou should always install TouchDown from the

Android marketunless you are trying out a Beta versiofou can activate
TouchDown ay time you wish to unlock the advanced features, or you can
continue to use the Free Edition functionality at the end of3Belay trial.

I nstalling TouchDown is easy, and should take less than a minute, depending on

TouchDown Versions

Trial Editions30 Day fultfeature trial)

When you install TouchDown for the very first time, it enables full functionality for
a period of30 days fromthe initial installation. The only optiorwhichis disabled
during the30day trial is the ability to change your outgoing message signature
Youcan use this trial period to ensure that all the features work as you expect with
your9 E OK | sérdle® it the end of th&0ORF & GNALFf LISNAZ2RE
purchased a license and activated the product, it will switch to the Free Edition
with limited functionality. (See the configuration guide for more information on
purchasing and activating the product)
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The following are the different flavors of TouchDown available currently in the
Android Market:

This is the version ofouchDown that should be installed on devices which are
running Android 1.5 and 1.6 versions of the operating system. It adds the
capability to create shortcuts and widgets on the main touchdown screen.

This is the version of tahdown that should be installed on devices running
Android 2.0 and above. It enables smoother contact syncing with the device phone
book as well adds the ability to speak out emails and dictate emails.

The following is a summary of feature differences lew the three different
downloads

Android version | 1.1 15,1.6 20,2.01,21
Shortcuts on No Yes Yes

desktop

Desktop Widgets No Yes Yes
Separate No No Yes

account in native

phone book

Speak Emails No No Yes

Dictate emails No No Yes

Free Mode

This mode enables all the free features of TouchDown. Touchdown applications
enter this mode after the trial period expires. There are limitations to this version.
Using this version, you can get new messages in your inbox for the recent 24

2
Copyright © 2010 NitroDesk Inc. All Rights Reserved
Unauthorized reproduction prohibited.



Exchange (tm)
TouchDown Key

by

TOUCHDOWN INSTALLATI ON GUIDE

hours. You caralso view your contacts and calendar using this version. The
following is a partial list of limitations of this edition.

No support for ActiveSync Mod@ush Em3il

Email view supports only the ability to receive email
Contacts View supports only the atigito view the contacts
Calendar View supports only the ability to view your calendar
No alerts on New Email

No appointment alerts

= = = =2 A A -

No ability to check for email periodically

Licensed Edition

This is not a separately downloadable product. You can actiratproduct and
convert the same installation to a licensed edition by activating the product. Once
activated, all the features are available for use. (See section below on Purchasing
and Activating)

This is not theactual DuchDown application, but the application that unlockee
time limit on the trial versionsf TouchDown. This application is purchased by end
users and run on the device once to unlock the main TouchDown applications.

It is highly reommended that you trgut the ftrial version for a few days befo
purchasing a License to thal version.

Upgrades

If you already have purchased and activated your product and thus have a
Commercial version on your device, you can get upgrades as they are released by
simply installing the product from theéAndroid Market over your existing
installation.Normally all youdata and settings should be preserved when you do
this. However, it is recommended to bagk your database or note down all your
settings before performing the update in case it does not succeed for various
reasons.
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Installing TouchDown

Installing fromthe AndroidMarket
To install TouchDown from th&ndroid Market, follow these steps.

On the device, open the program named Market
Click on Applications

Clickon Productivity 2 NJ { SI NOK F2NJ ¢ 2dzOK52 6y ¢

= == =2 =2

Scroll down till you findhe right application for yoisee table in previous
section)and click on it.

1 This will open up the product information screen.
1 Click on Install

TouchDown will be downloaded and installed in a few secdntien installation
is complete, a notification on the top bar will indicditeat it has finished

Note that touchdown requires the following security privileges to function.

Full internet accessThis is required to connect with yo@rE O K | sérdef over,
the internet

Prevent phone from sleepingThis is required to ensure that when polli
automatically for new messages, the phone can be woken up at sche
intervals.

Change network connectivity/Change ii state: These are to ensure that the
polling automatically for new messages, networkimection can be established
will not change your network configuration or attempt to roam etc).

Directly call phone numbersThis permission is used by the product to si
dialing a contact directly from your contacts view.

Read/write contact dataThis permission is required for Touchdown to copy
9 E OK | gorlaBtinformation to the phone contact list if either you request
do that from the contacts list, or if an incoming call is from a contact from
9 E OK | oprilaftsdlist, but not ford in the phone contacts list.
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Upgrading to the latest version

To upgrade youcopyto the latest versiorat any time follow the steps listed
above under thdnstalling from theAndroid Market section. If you have already
licensed and activated TouchDowthe upgradedversion will be unlocked and will
function fully.

Purchasing and Activating

You can purchase and activate your copy at any time. There are two options to
activate. If you have paid apps enabled in your area, and if you are interested in a
single copy for your own device, you can purchase directly frontdéwece If you

wish to purchase licenses for multiptdevices you might want to consider
purchasing fromwww.nitrodesk.com There you can purchasesarial number for

one or more licenses and avail of volume discounts if purchasing multiple copies.

Purchasing from your phone

To purchase a license from your phone, simply click on the Activate button on the
main screen of touchdown. This will open up iadew where you should select

GKS fFrad 2LGA2y GAGESR aL gFyid (2 LlzNX
@2dz G2 GKS ! yYRNRAR al NySix G2 (GKS LNZ
can follow the prompts in the market to purchase that prod@@hce purchased,

install the license product and run it once.

| FG4SNJ 82dz NHzy G¢2dzOK52¢6y t NB [ AOSyasSe:
activated and will stay active as long as you have the license installed on the
device. Pleaseseethe section below2 y & ! O0 A @iéwlbAfgtEryresgt |
LIK2YySé F2NJ Y2NB AYyTF2NXIGA2Yy 2y K2g G2
reset your device.

Note that when you purchase a license from the phone through the android
market, you do not receive a serial numbe&his is because the TouchDown Pro
License contains your serial number and is designed to be portable without having
to remember the serial number.

Purchasing fromwvww.nitrodesk.com

If you do not have Paid Apps available on fhedroid Market, you can still
purchase a serial number fromww.nitrodesk.comwhich you can use to activate
your copy of the product. For this, you must follow these steps

5
Copyright © 2010 NitroDesk Inc. All Rights Reserved
Unauthorized reproduction prohibited.


http://www.nitrodesk.com/
http://www.nitrodesk.com/
http://www.nitrodesk.com/

TOUCHDOWN INSTALLATI ON GUIDE

f  Go tohttp://www.nitrodesk.com/purchase.aspand selecti KS &/ £ A O
02 LMzNOKFaSeé¢ odzid2y dzyRSNJ KS t dzNI
section.

1 Check out the number of licenses you wish to purchase

1 Once you confirm the purchase, and if the credit card verification is
successful, you will be emailed an order confirmation which contains a 11
digit serial number.

1 Save the serial number for future reference, you will need it to reactivate
the product ifyou reset the phone or change your device.

1 On the TouchDown product, click on the Activate button on the main

scree
{ St SO lickrise kgl @S |
Enter the serial number correctly in the bdit is not casesensitive)

Click the Gbbutton

= == = =1

Your copy offouchDown will be activated

Activating on anew or factory-reset phone

If you change your device, or reset it, you can reactivate your license on the device.
Depending on how you originally purchased, follow the steps in the appropriate
sections below.

Purchased from If you purchased your original license from the market, you can reactivate your
the market license by following the steps below. Note that this will work ONLY if you have
used the same Google Email address when initializing the new device.

1 Go to the Android Market application on the device
1 Go to My Downloads
f CAYR YR Ayadltf (GKS G¢2dzOK526y t N

hours from the time you start using the phone for you to be able to
successfully download it)
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1 Once installed, run #gnappicationonce.
Your copy of TouchDown should now be activated.

If you purchased a serial number framww.nitrodesk.com you can follow these
steps to activate your copy on the nelevice.

1 On the TouchDown product, click on the Activate button the main

scree
{ St SO lickrise kil @S |
Enter the serial number correctly in the box below

Click the Gbbutton

= == = =1

Your copy of TouchDown wilbw be activated
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ConfiguringTouchDown

Once you have the program installed, you can start TouchDown by going to the
home screen of the phone, and clicking on the TouchDown icon.

The TouchDown main screen looks as follows

| Rl @ 5:54pm

Unread Emails
= FW: ronald goins - contact

NitroDesk Support <support@nitrodesk.com=
=1 FW: Test new features on Project E...

NitroDesk Support <support@nitrodesk.com=
% Lunch with Verizon

NitroDesk Support <support@nitrodesk.com=
= How do I contact Support?

NitroDesk Support <support@nitrodesk.com=
= Test Mail

NitroDesk Support <support@nitrodesk.com=

Demo mode, 30 day(s) left ?

All features enabled for trial.

= 7S ¥ Fm

Main TouchDownScreen

Before you can start using the program, yowst configure it correctly to work
with your server.

If your server has ActiveSync enabled on it, you can usadhe simple ananore
efficient & ActiveSync ONEYonnection mode. However, if your server doeg n
have ActiveSynenabled the configurationprocesss different.
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Setting the Client Certificate

If your organization does not require the use of a client cert, you can skip this step.

Some organizations may require a client certificate to be instahettie device for
secure connection with the server. If that is your case, please follow the steps
below to get the certificate on the device.

1 Get the client certificate file (this will be a file with .cer or .pfx as the
extension)

1 Onthe PC, rename it wient.cer (or client.pfx)

1 Connect your phone to the PC and mount the SD card on the computer
1 Copy the client.cer file to the top level directory of the SD card.

1 Disconnect the device from the PC

1 Open TouchDown and go into settings and click orAttheanced tab

T / t AOClieri®e® &6 dzi (i 2 y @

The following screen will pop up.

LMl @ 6:19em

@ Choose

Choose the operation you
want to performClear - Clear
CertsSet - Set Cert from /client.
cer or /client.pfx on the SD
card

Client Cert

9
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Click theSet...button. This will copy the client certificate to TouchDown. Once the
process is completed, you should delete the Client.cer (or client.pfx) file from the
SD card.

If the certificate was exported with a password, TouchDown will prompt you for
the passwordefore importing the certificate file.

Quick Configuration

You must have the following information handy before you try to configure.

Item Description

User ID This is the User ID that you are expected to us¢
your mobile device. Your user id witbrmally be
in one of the following formats.

1 DOMAINUSERID

1 USER@COMPANY.COM

1 USERID

Ensure that you know thecorrect user id
(sometimes you may require to enter the f
domain information as shown above. Not enteri
this correctly may caugbe setupto fail. Contact
€2dzNJ O2YLIl y&dQa L¢ ai
82dzQNB) y2i adzNB

Password This is the password you should use to conr
your mobile device toExchange. Note that if
your password changes or expirdswill not be
updated in TouchDown when you change it
your local computer. You mustipdate it in
TouchDown.

Server Name This is the name of the server to which yq
mobile device connects. For some organizatig
this may be different from the Outlook W€
Access server. Below is just an example

MOBILE.MYCOMPANY.COM

10
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Client Certificates Sometimes your administrator may require yq
device to provide a client certificate to be able
connect to the server. This is normally issueg
you as a .ceor .pfxfile. If your server requires th
certificate, you should have this file available.

To begin configuring TouchDown, first start TouchDown on the device.

When youlaunch Touchdowifor the first time, the following dialog will open up.
Clickd / 2 y T A2TdkNB  i©yoRwdmyt td perform quick configuration.

Configure your Account '

Settings

Quick Configuratiorscreen

If your settings are already present in TouchDown, you can still perform a quick
[ 2y FTAIdzZNF GA2y o0& Of AO1TAYy 3 (AK®SunttalvaizA O
the Sttingsscreen
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Once you start quick configuration, you will be prompted with the following
screen.

6:28 PM

Configure your Account

If your server is enabled for ActiveSync |
protocol, and supports autodiscovery, you can |
enter your email address and your password |
below and click the Try AutoDiscovery button. |

Email Address

:l Your email address l |
Password

Your Exchange password

{ Try AutoDiscovery J

AutoDiscovery will only work in a small number of cases, roughly 30%.

You can safely skip this step, if you wish.

Press Next. The following screen wilpagr:

—
| T Hl @ 6:37em

Connection Detalls

User ID

test@nitrodesk.com

Domain

Domain (If required)

Email Address

test@nitrodesk.com

Password

| Server

servername.mail.yourcompany.com

a—

Back ‘ | Next |

12
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Quick Configuration, Step 1
On this screen, please

1 Enter your User ID. Note that you should check with your administrator
about what to use here. Sometimes your alias (e.g: jsmith) might be
enough. And sometimes it may be your email addréspending on the
server configuration.

1 If you are required to enter a Domain name to gain access to your account,
please enter that in the next box. Note that this is not always the same as
@2dzNJ O2YLIl yeQa S0 aaAiasS R2YFAYy®

1 Enter your email address if itdéfferent from your user ID.

1 Enter your password, taking care not to mistypdarge number of errors
in configuration result from mistyping the password)

1 Enter theaddressof the Exchange server. Please make sure you enter
just the server name, as in ihenycompany.com. You should also take
care to enter the server name as you access it from outside your company
network, from the internet. Typically these names end in .com, .net. .info
etc. You may also enter an IP address here if that is accessiblthérom
internet. You may suffix the server name with a port number as in
mail.mycompany.com:8082

13
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Next, the following screen will khown:

Ml & 6:45em
Uses SSL
Q‘r’es
ONO
l"e/"lnon't Know

If you are not sure, select Don't Know.

' Back' ' Next'

Quick Configuration, Step 2

In this screen, you may leave the defaults, if you are not sure if your server uses
Secure Sockets Layer.

Click Next.

14
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{

. Rl €@ 6:45 e

Protocols to check for

MAdiveSync {Preferred)
« Exchange 2003
« Exchange 2007

Activesync mode (if available) is always
better than the other two modes. If you are
not sure, select all.

e

Back ' | Next |

Quick Configuration, Step3

In this screen you can choose what protocols the program should check for. If you
are unsure of what is avable, it is advised to leave the defaults as they are.

Click Next.

15
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| %ﬁ 6:45 pm

Start Configuration ?

Press the Next button to start configuration.

If you have already synchronized any data,

cleared and re-synchronized
figuration. The

nrormation on the server will not pe

| affected

' Depending on your choices, this may take a
long time.

e

Back ' ' Next '

Quick Configuration Step 4

Click Next on this screen if you are sure that you wish to perform the process. Note
that starting this process will deletand resyncall existing data fronfouchDown.

16
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Quick ConfigurationConnecting and Configuring
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- Tl € 6:51em

Configuration Progress

Currently Configuring
ActiveSync with 55L

Result
| SUCCESS: Configured in ActiveSync mode

Log

Checking Certificate...

Checking ActiveSync with S5L...

Server is Microsoft-115/6.0

ActiveSync was found

ActiveSync Version :Versions:Microsoft-
115/6.0,1.0,2.0,2.1,2.5,12.0,12.1

Trying activesync protocol 121...
ActiveSync provisioning returns

This screen will appear after the configuration is completed. It will display the
result of the configuration process. If the result does not s&WCCESiEwould
probably show the reasorf failure in the log below.

Once completed, you can click the Close button, which will take you to the main
screen. Here, you may have to wait for a while until touchdown automatically
updates the data to the phone.

Your systemwill be configured at this time. You can proceed to the
GwSO2YYSYRSR bSEG {GSLAé¢ aSOlA2Yy Ay
configuration options you can change.
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ManuallyConfiguring TouchDown (ActiveSync Mode)

NOTE:ActiveSync does not support HTML HroaiExchange (tmperver 2003
installations. This means you will only receive Email in plain text if you usg
mode.Exchange (tn007 allows you to receive HTML email.

You must have the following information handy before you try to configure.

Item Description

User ID This is the User ID that you are expected to us¢
your mobile deviceYour user id will normally b
in one of the following formats.

1 DOMAINUSERID

1 USER@COMPANY.COM

1 USERID

Ensure that you know theght user id (sometime
you may require to enter the full doma
information as shown above. Not entering tt
correctly may cause TouchDown to fail)

Password This is the password you should use to conr
your mobile device tcExchange. Note that if
your password changes or expirdiswill not be
updated in TouchDown when you change it
your local computer. You must update ih
TouchDown.

Server Name This is the name of the server to which yg
mobile device connects. For some orgations,
this may be different from the Outlook We
Access server. Below is just an example

MOBILE.MYCOMPANY.COM
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Client Certificates Sometimes your administrator may require yq
device to provide a client certificate to be able
connect to the serverThis is normally issued 1
you as a .cer file. If your server requires {
certificate, you should have this file available.

20
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To begin configuring TouchDown, first start TouchDown on the device. Click on the
settings button on the main screen of Touchi.

Tabl:Account Information

The first tab looks as follows

Ml @ 7:06 em
{ Quick Configuration... J
Connection Mode
{ActiveSync ONLY v
Login ID
| test@nitrodesk.com |

MThis is my email address

Password

Folder Language

English v

Tabl: Account Settings

In this tab, you should enter the following values

LOGIN ID

Enter youreExchange login id for the mobile device. This can take the form of
1 DOMAINUSERID
1 USERID

1 EMAIL@COMPANY.COM

21
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THIS IS MY EMAIL ARESS

If the login ID is the same as your email address, check this box. Else, leave it
unchecked.

EMAIL ADDRESS

This is enabled only if you uncheck the above check box. Fill itgwact email
address here.

PASSWORD

Carefully enter your correct password here. If your password is changed on the
server or if you reset it after expiration, remember to come here and update this.
Failing to do so will cause touchdown to stop working.

FOLDER LANGUAGE

If your server uses a folder language other than English, you should select the
correct language here.
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Tab 2: Connection

The second tab looks as follows

T¥

Connection

Server Name
[testmaiIcompany.mail.microsoftonl]

| |Uses sSL

Fetch and trust certificate (not
recommended)

{ Activesync... H Save H Close J

Tab 2: Connection

In this tab, fill in the following values

CONNECTION MODE

Leavethis value as ActiveSync ONLY to ensure that touchdown will use the
ActiveSync mechanism to communicate with your server

SERVER NAME

In this box, enter the ActiveSync server name. This will vary by
organization/hosting provider. Check with your administrator for the actual server
name to use here. You need to enter just the server name (e.g.
mobile.mycompany.com) without any prefixes or suffixes.

If your server reques a port number for connection enter the port number after
GKS ASNBSNI YyIYSY gAGK || WYQ LINBFTAEAY3
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USES SSL

This should normally be checked on. If your server does not require HTTPS / SSL for
connectivity, you should unchbk this.

EETCH AND TRUST CHRTATES

This may be required to be checked IF your server is signed vedfifiasued
certificate orwith a certificate that is not recognized by the Android device. After
you check this on, please wait a few moments untbth ¢ / SNI A FA OF G S

4dz00SaaFdA fe¢ LRLIzZI aKz2ga 2y (GKS aONBS
SAVE

Once you enter the above Settings, click the Save button. This will cause
ActiveSync to be initialized and the folder list to be updated on the device. After
initialization if the Savbutton is still enabled, click it again.

ACTIVESYNC

Note that if your Exchange server supports ActiveSync, you should always
configure using the instructions at the Quick Configuration section earlier.

If for some reason, you wish to check if ActiveSgravailable and working with
your server, you can click this button. When you do so, a popup as shown below
will be displayed.

ActiveSync

ActiveSync Status

Refresh ActiveSync Settings

Security Policies

Close

ActiveSync popup window

On this window, click on Refresh ActiveSync settings. This will cause TouchDown to
check the status ohctiveSync on your server and initialize the security policies and
folder list. After initialization the screen should look as follows

24
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ActiveSync

Status : ENABLED

Refresh ActiveSync Settings

Policies; SET :

Close

ActiveSync Status

If the versions does natontain 2.5, this means your server is running a version
older thanExchang (tm)2003 SP2, and TouchDown cannot support this server in
ActiveSync mode.

If the above box sayRolicies : SEGr Policies : NONEt means TouchDown will be
able to work with the server. If it saylicies : NOT INITIALIZEDmeans there

has been some error connecting with the seniéthis happens it is best to run
the quick configuration process (described in the earlier section) and see the
content of the log generated at the end of the process. If there is a fatipeal
troubleshooting mechanisms are describedhitp:/tinyurl.com/tdsupport

Tab 3: Advanced

These are advanced options which you should not have to normally change from
defaults, except for the folder selgans.

CHOOSE FOLDERS

Click this button to verify that your folders have been retrieved. If you find an
empty folder list here, it means that TouchDown may not have been able to
initialize properly. If that is the case, please go back to the second talesifigl
ActiveSync status by clicking the ActiveSync button.

The folder list will look as follows:
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http://tinyurl.com/tdsupport

TOUCHDOWN INSTALLATI ON GUIDE

B4 B3 Sa Ml & 12:23 Am

0 Select folders

Calendar

Contacts

Deleted Items

Drafts

Inbox

| oK || Cancel

Folder List

If you wish to synchronize your contacts and calendar, you should check the
Contacts and Calendar entries. You should also check ON Inbanwarather
folders which you may wish to synchronize. Once you have made your selections,
press OK and then Save settings.

Performing the initial refresh

On the main screen, click the Menu button on the device and choose Refresh. This
will prepare for thanitial refresh.

Assuming you get no errors at this time, once refresh completes, you may have to
press it again until the screen shows your older emails (up to 24 hours ago),
contacts and calendar being processed. This may take a long time.
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TOUCHDOWN INSTALLATI ON GUIDE

Performinginitial refresh

Please wait for the above process to complete. Once it is completed, you may
want to turn on Push Mode for instant notification of emails. For this, click on the
Push Disabled icon and confirm the popup question.

Enabling Push Mode

Toenalf LJdzaK Y2RSI (2dzOK (GKS NBR dt dzAK 5
following popup will open.
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